Ms. Kathy Bruni

Aging Services Division.
Department of Social Services.
25 Sigourney St.

Hartford, CT 06106.
December 31, 2011,

Dear Ms. Bruni:

I am sending you a copy of a letter to CCCl with the hope that you can help me get my
application for a contracted adult day care expedited. When we requested an
application for a contract with CCCl, Sue Elshire made it very clear to me that she had no
intention of getting our credentials verified and a contract written within a reasonable
amount of time. This appears to be the modus operandi in Sue's office where she,
apparently, likes to maintain a backlog of applications and stated that it would take a
minimum of four months and can even drag out to a year. Sue said "1 don't think there's
an urgent need for an adult day care in Newington since there already is one in New
Britain".

We received peer review certification from CAADC in early November 2011 and have at
least seven clients that are waiting for funding from CCC | to be able to attend our day
care. Some of these clients already have a CCC | case manager, and only are waiting for
our contract so they can begin attending. | would appreciate any help, you could give
us.

Sincerely yours,

Mervyn Rimai, M. D.

Medical Director




